CHICAGOVPS.NET

ColoCrossing Customer Case Study

New Wave NetConnect, LLC, dba ChicagoVPS.net
has been providing a vast array of virtualized

NetCon nect, LLC hosting solutions for small business and personal
users since 2009. Their focus on low density (not
Location
East Amherst, NY
offers a completely turn-key, highly available and

overloading) and a high quality customer service
financially practical solution for users who require
[lndustry ] the security a virtual private server offers. As the

New Wave

experience has helped empower their strong
growth.

Focusing on virtualized grid redundancy and the
cloud’s inherent redundancy, ChicagoVPS.net

transition from a shared hosting environment to
Web Hosting

compartmentalization continues (container based
virtualization) ChicagoVPS.net stands primed to

capture a greater share of the market.

[S ChicagoVPS.net offers two uniquely different
hosting platforms to suit the needs of all types of
users. Their OpenVZ offering provides a lower cost,

Linux only option for customers looking for security

olutions

e Virtual Servers

* Dedicated Servers and value. ChicagoVPS.net’s more expensive

e Cloud Services platform runs Xen, which supports Linux and
\ j Windows and provides the ultimate in security,
performance and reliability. Just recently

ChicagoVPS.net has begun selling dedicated server
solutions for clients who require completely
dedicated resources.
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“We only accept the best for our
customers — with that mindset

ColoCrossing was the obvious choice” “ColoC ing has helped
oloLrossing nas helped us

grow by providing the best

network we’ve ever used.

Chris Fabozzi, Managing Partner

It’s also clear that they take

care of existing customers,
ChicagoVPS started with 1
dedicated server years ago

New Wave NetConnect, LLC \

ChicagoVPS.net approached ColoCrossing in mid-2009 as they
began the initial phase of their product offerings. Their and they were always
requirements were clear, high bandwidth and consistent sensitive to our needs. They
throughput, proven reliability and flexible pricing to help their never treated us like we
company get off the ground. Our 100% network uptime guarantee BN roo N sak 1| ol sk ke d=) o
and commitment to utilizing only Cisco equipment we're

Today we have almost 20
important factors during the decision making process.

servers and growing. ”

ChicagoVPS.net had unique needs for their first dedicated server.

We responded to the challenge by providing a custom built

machine per their specifications. Because ColoCrossing relies on only name brand, industry leading
hardware the customer was extremely impressed with the machine’s performance and resiliency
under load. The high performance nature of the machine combined with our enterprise network
helped ChicagoVPS.net deliver an exceptional product to their customers.

By leveraging ColoCrossing’s network and expertise, ChicagoVPS.net was able to continue adding
customers and focus on providing excellent service without needing to worry about whether their
infrastructure could keep up.

Learn how you can achieve the same success ChicagoVPS.net did

by speaking to a ColoCrossing sales representative today.

Call 1-800-518-9716, or email sales@colocrossing.com.
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